
Member Satisfaction Survey 2011

Methodology: This survey sampled 5,000 current enrollees’  
parents in July 2011 to determine families’ satisfaction with the  
RIte Smiles dental plan. A comparable survey was performed  
in 2008. Out of 5,000 surveys sent, 1,030 were received in  
English and Spanish, for a response rate of 22 percent.  
This survey excludes children in foster care. 

Background: RIte Smiles began in 2006 as the first statewide dental plan in the nation for young children with 
Medicaid coverage. Currently, there are approximately 60,000 children enrolled in the RIte Smiles dental plan. 
UnitedHealthcare Dental administers the plan for the State of Rhode Island. See below for more information  
on who’s eligible.

Goals of RIte Smiles
• Increase access to dental care services

• Promote the development of good oral health behaviors

• Improve dental health outcomes in children

• Decrease the utilization of costly restorative  
and emergency dental care services 

RIte Smiles is Rhode Island’s managed oral health program for children with Medicaid coverage. All children 
with Medicaid coverage who were born after May 1, 2000 are eligible for RIte Smiles and are automatically  
enrolled. Each year, more children age into the program. Currently, children up to age 12 are enrolled. 

Since RIte Smiles started….
• More dentists participate and see children with Medicaid coverage 

• More children are going to the dentist for preventive dental care and treatment

• More children are starting their first dental visit at earlier age



•	Over 95% satisfaction with services provided by the dentist and the courtesy of dental staff

•	Almost 90% of RIte Smiles members have a regular dentist 

•	Over 98% of children brush teeth daily

•	Most parents recognized that dental care needs to begin before age 3

•	Over 95% satisfaction with written materials (Member Handbook, letters, and other information  
from the Dental Plan)

•	93% of parents were satisfied with the services provided by the RIte Smiles Call Center

•	No major differences in satisfaction between English and Spanish speaking members

RIte Smiles Member Satisfaction



Survey Results

Over 95% Overall Satisfaction with the 
RIte Smiles Program in 2008 and 2011  
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How did members choose their child’s dentist?
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Steven M. Costantino, Secretary

Executive Office of Health and Human Services

www.eohhs.ri.gov

Lincoln D. Chafee, Governor of Rhode Island
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Many thanks to UnitedHealthcare Dental 
for funding RIte Smiles’ print materials 
including this brochure.


