These Are Your Choices

Rhody Health
Options

Rhody Health Options is the health plan option. Your
long-term services and supports and other Medicaid
services will be included in the health plan covered
benefits. If you have Medicare or Medicare Advantage,
that will be your primary health insurance. Your Part D
Prescription Drug plan will not change.

The health plan is: Neighborhood Health Plan of RI

See page 2 for more information.

Connect Care Choice
Community Partners

You may be eligible for Connect Care Choice Community
Partners, if your doctor participates in the program. In
addition to having a nurse care manager and your doctor
for your medical needs, Connect Care Choice Community
Partners helps with coordinating your long-term services
and supports. There is also a Community Health Team
that can help you find other services and programs in your
community. If you have Medicare or Medicare
Advantage, that will be your primary health insurance.
Your Part D Prescription Drug plan will not change.

See page 2 for a list of doctors’ offices that participate.

pace

PACE Organization of Rhode Island

You may be eligible for PACE if you are 55 years old or
older and have chronic health care needs. PACE will
coordinate and provide all your needed medical and long-
term services and supports. PACE will work with you and
your family to develop a plan of care that meets your
needs.

See page 2 for more information on PACE.

For more information, call the Enrollment Help Line at 1-855- 444-3604 (toll-free), Monday — Friday 9:00

am — 6:00 pm.
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Rhody Health
Options

For a list of providers in the health plan network, please check the NHPRI website or call Member Services:

Neighborhood Health Plan of RI
WwWw.nhpri.org

Member Services: 1-855-996-4774 toll-free, (401) 459-6601 local

Connect Care Choice
Community Partners

Doctor Offices that participate with the Connect Care Choice Program:

Name

Anchor Medical Associates

Agquidneck Medical Associates

Blackstone Valley Community Health Care
Coastal Medical Inc.*

Cranston Comprehensive Community Action
East Bay Community Action Program
Immunology Clinic at Miriam Hospital
Memorial Hospital Center for Primary Care
Miriam Hospital Primary Care Clinic
Rhode Island Hospital Ambulatory Clinic
Providence Health Centers

Thundermist Health Center

Tri-Town Community Action Program

St. Joseph’s Ambulatory Clinic

University Medical Group

Roger Williams Ambulatory Clinic
University Medicine Foundation-

Governor St. Primary Care Center

pace

PACE Organization of Rhode Island

Locations

Providence, Warwick, Lincoln
Newport, Portsmouth

Pawtucket, Central Falls

Providence, East Providence, Warwick
Cranston, Greenville, Lincoln, Middletown,
Pawtucket, Wakefield, Scituate, N.Kingstown,
Narragansett, East Greenwich
Cranston

East Providence, Newport

Providence

Pawtucket

Providence

Providence

Providence

Woonsocket, W.Warwick, S.County
Johnston

Providence

Providence, Cranston, Lincoln
Providence

Providence

* Hillside Family Medicine is now part of Coastal Medical.

PACE Offers: Primary care, Specialty Care, a choice of five (5) Assisted Living Facilities, four (4) Adult
Day Centers, End of Life Support, Home Care Services, Rehabilitative Services, Respite Care, Nursing

Home care and other services.

Nursing facilities that PACE uses: Bayberry Commons, Cedar Crest Subacute & Rehab, Crestwood
Nursing Home, ElImwood Health Center, Riverview Healthcare, St.Antonine Residence, St.Clare’s Home,
St.Elizabeth’s Home, St. Elizabeth’s Manor, Steere House, Tockwotton Home, Westerly Nursing Home, and

West Shore Health Center.

For more information on PACE, see: www.pace-ri.org or call PACE at (401) 490-6566 or Toll-free

1 (877) 781-7223.
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Frequently Asked Questions

Do | have to enroll in one of these programs - Rhody Health Options, Connect Care Choice
Community Partners or PACE ?

No. Enrollment is voluntary but we will automatically enroll you in one of the new programs unless you tell
us not to. Please be sure to select the program you would like by the date on the letter.

If | pick Rhody Health Options, Connect Care Choice Community Partners or PACE, will | have to pay
more?
No, your payment will not change.

Can | keep my doctor and specialists that | currently see?
Yes, in most cases, you can keep the doctors you currently have.

What are Long-Term Services and Supports?

Long-term services and supports include home and community-based services and nursing home care.

Home and Community Based Services are: homemaker services, Certified Nursing Assistant (CNA) services,
personal care, environmental home modifications, special medical equipment, Meals on Wheels, Personal
Emergency Response Systems, case management, Senior Companion, Assisted Living, respite, minor
assistance devices, Personal Choice Program (a self-directed program), Rlte@Home (a Shared Living
Program).

Are Adult Day Health Center services covered in Medicaid?
Yes.

What if | get personal care through a home care agency (or any other home and community-based
service)? Will that change?

All the Medicaid services that you currently receive will continue after your enrollment date until they are re-
authorized. The services you receive are based on your needs, so everyone’s services and how much they
receive will be different.

After | pick a Rhody Health Options health plan, Connect Care Choice Community Partners or PACE,
can | switch later?
Yes. Enrollment is done monthly so you can switch if you need to.

What do | do with my ID cards that | currently have?

Continue to use and keep all of your ID cards. You will get a new ID card if you choose a Rhody Health
Options or PACE.

What if | receive behavioral health services (mental health/ substance abuse)? Will | still get those
services?

Yes, all behavioral health services (mental health/ substance abuse) from your Community Mental Health
Center or BHDDH licensed provider will continue.

For More Information

Please call the Enrollment Help Line at 1-855- 444-3604 (toll-free), Monday — Friday 9:00 am — 6:00 pm

MME & NH 3



