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Pain Management
Implementation Update

Program start date was May 7, 2012
Since chronic pain is a significant driver of Emergency Room utilization, this pilot targets
Communities of Care members' who are also diagnosed with chronic pain, and demonstrate a
readiness to participate
O An algorithm of ICD 9 codes is utilized to identify patients who may be eligible for the
Integrative Chronic pain program. The algorithm looks back for 18 months of claims history
for each patient to identify those who have been diagnosed with pain issues. The algorithm
groups codes into diagnostic groupings:
=  General Pain
= Headaches
= Facial Pain
= Back,Neck Problems;
* Neurological Pain Problems
* Abdominal Pain
= Connective Soft Tissue & Muscle Disease
=  Arthritis; and Fatique, Aches.
O The algorithm looks back for three or more claims within any single diagnostic grouping.
For identified CoC members who engage, they receive the services of a holistic nurse, as well as
access to Complementary Alternative Medicine (CAM) services, which may include chiropractor,
acupuncture, and therapeutic massage.
O To date, there are 30+ providers in the network, concentrated in the Providence metro-area,
but with representation in all parts of the state.
Estimated number of CoC members eligible for the program is approximately 1500 individuals
between the two MCOs
Other program elements include the following:
0 Coordination with behavioral health providers
0 Coordination with primary care providers
O Member education on managing pain, wellness education and nutrition
Joint letter mailed to all primary care providers in MCOs’ networks in April to inform them
about the program. Care plans will also be shared with PCPs.
Received Category 11 change request approval from CMS

! Communities of Care is an intervention for Medicaid members who use the ER four (4) or more times in a twelve
(12) month period.
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