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    Attention RI Medicaid Members: Update on Prescription Access 


    Due to a cybersecurity issue, a contractor serving pharmacies and Medicaid programs across the US is unable to provide important online services at this time. In Rhode Island, this situation impacted pharmacies’ ability to fill prescriptions for members of the AIDS Drug Assistance Program (ADAP) and the Medicaid Program.  


In response, RI EOHHS has quickly brought online a new way for pharmacies to process claims. Rhode Island Medicaid has also told pharmacies that they can provide a 30-day supply of any prescriptions you are trying to fill, to help you get through this time. The pharmacy should not charge you for any prescription that is covered by Medicaid. Learn more. 
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                  Executive Office of Health and Human Services

        
          Our mission is to ensure access to high quality and cost effective services that foster the health, safety, and independence of all Rhode Islanders
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	Children's Cabinet
	Drug Overdose
	Equity Council
	HCBS Final Rule
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            	McKee Administration’s EOHHS Awards $204K in Grants to Support Medicaid Renewals 4/8/2024
	Governor McKee, EOHHS Announce Funding for Home Stabilization Service Providers 3/5/2024
	EOHHS and Medicaid Respond to Pharmacy Vendor Network Disruption (Spanish | Portuguese) 3/4/2024
	McKee Administration Announces Medicaid Renewal Outreach Mini-Grants for Community Organizations 1/22/2024
	EOHHS Announces Expansion of Medical Respite Program 12/19/2023
	EOHHS, DHS, HSRI Announce Medicaid Renewals for Households with Children to Restart Soon 11/15/2023
	McKee, EOHHS, Partners Announce Wound Care Pilot Program 8/30/2023
	EOHHS Announces Medicaid Renewal Outreach Mini-Grants for Community Organizations 8/9/2023


More press releases
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            Department of Children, Youth and Families (DCYF)

We promote the safety, permanence and well-being of children and youth through our partnerships...

Learn more about DCYF
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            Department of Human Services (DHS)

We are an agency of opportunity for individuals and families in need...

Learn more about DHS
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            Department of Behavioral Healthcare, Developmental Disabilities and Hospitals (BHDDH)

We assure access to quality services and supports...

Learn more about BHDDH
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            Department of Health (RIDOH)

Our focus is preventing disease, promoting health and protecting the health and safety of all Rhode Islanders.

Learn more about RIDOH
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